
ATTO  PHARMA  EBMR  ·  AI  AGENTS

An agent for every role,
from the first question to the daily batch.
Ask in your own words, on your own device. Help agents guide your evaluation, set-up, training and rollout;
agents on your records answer the floor, QA and management in seconds, with charts and your own SOPs.

EVALUATE ,  SET  UP  AND  TRAIN :  THE  HELP  AGENTS

Sales
PLANT HEADS, MANAGERS

What the eBMR does, the pilot, validation,
security, Part 11 and the documents.
How does the pilot become production?

IT & Security
IT HEAD, IT AND QUALITY STAFF

Hosting, sign-in and two-step sign-in,
access, data separation, backups, audit
trail, validation.
How are our records kept apart?

Implementation
ADMINISTRATORS, HEADS

Loading your BMRs, people, equipment,
labels, cleaning, eLogbooks, the first
batch, OQ and PQ.
How do I load a second BMR?

Company Admin
YOUR COMPANY'S ADMINISTRATOR

Which certifications and modules each
role needs, in what order; each role's
screens and which are required.
What does a dispensing operator need?

My role
EVERYONE, EVERY ROLE

Your own path: what to study next, your
certificate, the rehearsal, your screens in
the order of a batch day.
What trainings do I take, in what order?

Support
EVERYONE

What a message means and how to fix it
yourself; a support ticket with the
conversation when you need us.
Why can't I sign this step?

RUN  THE  BATCHES :  THE  AGENTS  ON  YOUR  RECORDS

Quality
QA HEAD, IPQA

Batches to review, open exceptions,
corrections, deviations, signatures; a
review summary per batch; trends across
batches.
Review summary for batch 301

Manufacturing
MANUFACTURING HEAD, SUPERVISORS

Where every batch is and what is next,
WIP, equipment fit for use, calibration
and maintenance due.
What is waiting for QA release?

Dispensing
WAREHOUSE

Booths in use and cleaned, balances at a
booth, material lots, expiry and retest,
who is certified to dispense.
Which booths are not cleaned?

Each operation's own agent
PRODUCTION OPERATORS AND SUPERVISORS

Granulation & blending · Compression & encapsulation ·
Coating · Packing & inspection: the batches at their stage, their
out-of-limit values and corrections, and procedures answered
from that operation's SOPs.

Charts and your SOPs
EVERYONE ON THE FLOOR

"RH trend area-wise for 30 days", "balances calibrated vs due",
"yield trend across batches": a chart with its records. Procedures
quoted from your own SOP, with its number and version. Short
forms and Hinglish work.

THROUGH  THE  ROLLOUT

Stage Who asks Agents

Pilot & evaluation Plant head, QA Head, IT Head Sales, IT & Security

Set-up Administrator, Manufacturing and QA Heads Implementation, Company Admin, Support

Training & rehearsal Every person, in waves My role, Support (with the study guides, manual and videos)

OQ, PQ & go-live QA Head, IT Head, Manufacturing Head Implementation, IT & Security, Quality

Every batch day QA, production, warehouse, engineering Quality, Manufacturing, Dispensing, the operations' agents

SAFE  BY  DES IGN

Your records stay yours
The record agents read through
your own sign-in, in your
browser or on an AI box on your
network. No record goes to an
AI company.

They can't change anything
Agents answer; they never
record, sign or edit. The batch's
screens and audit trail stay the
record.

Help agents see no batch
records
They answer from the
published manual, guides and
documents; emails and
numbers in questions are
masked.

They learn your words
Pick the right reading of a
question once and your
company's devices answer it
that way from then on.

Help agents: switched on per company and role, with daily and monthly allowances. Agents on your records: bought per company; the model runs in the

browser or on an AI box on your network.

Ask your first question in the 14-day pilot.
Sign up, then Help → Ask an agent.

dev.pharma-manufacturing.today
Sign up your company for the pilot


